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KARARSIZ VPN iLE ILGILi SOUN GIDERME
VPN tiineli sik sik koparsa, sorun giderme i¢in asagidaki adimlar1 uygulayabilirsiniz.
WAN Baglantisinin Saglam Oldugundan Emin Olun

VPN, Internet baglantis1 araciligiyla kurulur; bu nedenle, VPN Router'larindan birinin WAN baglantis1 kararli degilse,
kararsiz olacaktir. Sorunun bu olup olmadigini gormek i¢in her iki VPN Router'in WAN ara yiiziiniin Up Time’1n1 kontrol
etmek i¢cin Online Status sayfasina gidin.

Online Status

Physical Connection System Uptime: 1day 0:47:49
1Pv4 IPv6

LAN Status Primary DNS: 168.95.192.1 Secondary DNS: 168.95.1.1
IP Address TX Packets RX Packets
192.168.25.1 234013 518011

WAN 1 Status == Drop PPPoE
Enable Line Name Maode Up Time
Yes Ethernet PPPoE 24:47:42
IP GW IP TX Bytes TX Rate(Bps) RX Bytes RX Rate(Bps)
1.169.152.7 168.95.98.254 107 (MB) 7423 126 (MB) 876

Dial-Out Profilleri (VPN Clients) I¢in "Always On" Ozelligini Etkinlestirme

LAN to LAN profilleri igin, Idle Timeout varsayilan olarak 300 saniyeye ayarlanmistir. Bu, 300 saniye boyunca VPN
baglantisi izerinden herhangi bir trafik tespit edemediginde, routerin VPN baglantisini kesecegi anlamina gelir. VPN'nin
baglantisinin kesilmesini istemiyorsaniz, Dial-out profiller i¢in "Always On" 6zelligini etkinlestirin.

VPN and Remote Access == LAN to LAN

Profile Index : 1
1. Common Settings

Profile Mame vivian Call Direction Both ® Dial-Out Dial-in
¥/ Enable this profile ¥ Always on
Idle Timeout -1 second(s)

VPN Dial-Out Through Enable PING to keep IPsec tunnel alive

WAN1 First v

PING to the IP
Metbios Maming Packet '® Pass Block
Multicast via VPN Pass '® Block

(for some IGMP,IP-Camera,DHCP Relay..etc.)

Dial-In Profilleri i¢in (VPN Server) "ldle Timeout" Secenegini 0 Olarak Ayarlayin

Benzer sekilde, VPN sunucusunun trafigi algilamamak igin baglantinin kesilmesini istemiyorsaniz, "ldle Timeout" u O
olarak ayarlayin.

VPN and Remote Access == LAN to LAN

Profile Index : 1
1. Common Settings

Profile Name vivian Call Direction Both ' Dial-Out ® Dial-in
¥/ Enable this profile Always on
Idle Timeout 0 second(s)

WPM Dial-0ut Th h !
taltu roug Enable PING to keep IPsec tunnel alive

WAN1 First v

PING to the IP
Metbios Maming Packet '® Pass Block
Multicast via VPN Pass '® Block

(for some IGMP,IP-Camera,DHCP Relay..etc.)
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"PING to Keep Alive" Secenegini Devre Dis1 Birakin

"PING to Keep Alive" segenegi, IPsec baglantisinin canli olup olmadigini tespit etmek i¢in ping kullaniyor. Ping Target
IP cevap vermiyorsa, her 60 saniyede bir IPsec VPN baglantisi kesilecektir. Vigor Router'larin ¢ogu IPsec baglantisini
tespit etmek i¢in Dead Peer Detection (DPD) 6zelligini desteklediginden, VPN baglantisi kesiliyorsa Ping'in Keep Alive

secenegini etkinlestirmemeniz onerilir.

Profile Index : 1
1. Common Settings

Profile Name draytek Call Direction Both ® Dial-Out Dial-in
Enable this profile ¥ Always on
Idle Timeout -1 second(s)
VPN Dial-Out Through Enable PING to keep IPsec tunnel alive
WAMNT First v
PING to the IP
MNetbios Naming Packet ‘® Pass Block
Multicast via VPN Pass '@ Block
(for some IGMP,IP-Camera,DHCP Relay..etc.)

Destek
Yukaridakilerin hi¢biri VPN baglant1 istikrarimi iyilestirmezse, liitfen daha fazla analiz i¢in teknik@netfast.com.tr
adresine asagidaki bilgileri saglayin :
1. Her iki Vigor Router'a Remote Access: Hem Vigor Router''n WAN iizerinden "Allow management from the
Internet" i etkinlestirin vesaglayin Router’imiza erismek ve teknik destegimiz igin IP, HTTP portlar1 ve Login

Password’u etkinlestirin.
2. VPN baglantisi kesilinceye kadar her iki Vigor Router'da Syslog kaydi alin.

www.netfast.com.tr www.draytek.com E-mail: teknik@netfast.com.tr Tel: (312) 232323




