DrayTek metfast’

SYSLOG ILE VPN SORUNLARINI GIDERME
VPN baglanmadiginda ve sebeplerini Syslog'da gorebileceginiz baz1 mesajlar.
DrayOS
Only Vigor-xxx ==> but no Vigor-xxx <==

Bu, VPN Peer’inin VPN istegini hi¢ alamadig1 anlama gelir. Iki VPN router1 arasindaki erisilebilirligi dnce birbirlerine
gonderebileceklerini test ederek kontrol etmelisiniz. Ardindan, Remote Access >> Remote Access Control Setup
sayfasindaki hizmeti etkinlestirerek routerdan VPN istegini dinlediginden emin olun.

VPN and Remote Access >> Remote Access Control Setup

Remote Access Control Setup
#| Enable PPTP VPN Service
7| Enable IPSec VPN Service
#| Enable L2TP WPN Service
Ll Enable SSL VPN Service

Incoming Call Failed : No Such Entry for xxx

PPTP VPN istemcisi, xxx kullanict adina sahip bir VPN tiineli olusturmaya g¢aligiyor, ancak router, xxx kullanict adina
sahip PPTP VPN Profiline sahip degil anlamina gelir.

3. Dial-In Settings

Allowed Dial-In Type Username user
<4 PPTP Password(Max 11 char)
IPsec Tunnel V] Compression ® On Off

IPsec XAuth
L2TP with IPsec Policy | None
SSL Tunnel

IKE Authentication Methed
¢ Pre-Shared Key
| IKE Pre-Shared Key | Max: 64 characters

-CHAP Login Failed ()

PPTP VPN istemcisi VPN'i yanlig sifre ile ¢eviriyor. Ayrica VPN sunucusunun, yinelenen kullanict adiyla birden fazla
VPN profili olup olmadigini kontrol edin, eger varsa, bunlardan birini silin.

2. Dial-Out Settings

Type of Server | am calling Username user
* PPTP Password
IPsec Tunnel IKEv1 ’ PPP Authentication PAPICHAPTS-CHAPIVS-CHAPVZ ¥
IKEvZ EAP V] Compression ® On Off
IPsec XAuth
L2TP with IPsec Policy None v IKE Authentication Method
SSL Tunnel Pre-Shared Key
IKE Pre-Shared Key

Only ISAKMP_NEXT_KE but no ISAKMP_NEXT _ID

IPsec VPN istemcisi, VPN'i uygun olmayan bir Pre-Shared Key ile ¢eviriyor. VPN profilinin belirli bir Remote VPN IP'si
veya Peer Kimligi varsa, Pre-Shared Key , bu VPN profilindeki IKE Pre-Shared Key degeridir . Degilse, VPN and
Remote Access >> IPsec General Setup sayfasinda ayarlanan Public Pre-shared Key kullaniyordur.
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2. Dial-Qut Settings

Client subnet xxxxxxx/ffffff00 match failed

Type of Server | am calling Username user
PPTP Password seee
® IPsec Tunnel IKEv1 M PPP Authentication [ PAP/CHAP/MS-CHAP/MS-CHAPV2 v
IKEv2 EAP V] Compression On Off
IPsec XAuth
L2TP with IPsec Policy None v HEE Anthantication Methed
SSL Tunnel ® Pre-Shared Key
IKE Pre-Shared Key earsaees
Server IP/Host Name for VPN. Digital-Sighaturel-5003
(such as draytek.com or 123.45.67.89) peer 1D None -
123.45.67.89 Local ID
Server Port (for SSL Tunnel): 443

Alternative Subject Name First
Subject Name First

Local Certificate None v

Local IP ve Mask istemci TCP/IP Network Settings’de yapilandirilan Remote IP ve Mask ile eslesmiyor.

5. TCP/IP Network Settings

My WAN IP 0.000 RIP Direction Disable v
Remote Gateway IP 0.0.0.0 From first subnet to remote network, you have to do
Remote Network IP 172.16.1.1 _ Route
Remote Network Mask 255.255.255.0/24 v IPsec VPN with the Same Subnets
192.168.1.1
Local Network IP Change default route to this VPN tunnel ( Only active if
Local Network Mask 255255255.0/24 one single WAN is up )
- ;VJ:UIC :
Destek
Yukaridakilerin higbiri VPN baglantisi sorununuzu ¢cozmezse, Netfast Destek ile

gecmekten ¢ekinmeyin . Liitfen daha fazla arastirma icin destek ekibine asagidaki bilgileri saglayn:

routera internet Erisimi , 2. Her iki routerdan toplanan Syslog.
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