DrayTek hetfast’

SMART VPN CLIENT’IN CAN'T FIND VPPP ADAPTER HATASININ COZUMU

Windows i¢in DrayTek Smart VPN Client yazilimi, SSL VPN hizmeti saglamak i¢in DrayTek Virtual PPP adaptoriinii
gerektirir. Smart VPN Client yazilimi1 kurulumu sirasinda siiriici kurulmalidir; ancak, SSL. VPN baglantis1 kurulurken
boyle bir hata goriirseniz, liitfen ¢ozmek icin adimlar izleyin.

Error n

8} Can't find VPPP adapter !!!

Aygit Yoneticisi iizerindeki VPPP Adaptoriinii Kontrol Edin

1. Bagslat meniisiinii sag tiklayin ve ardindan Aygit Yoneticisi'ni tiklayin.

Apps and Features
Power Options

Event Viewer

Systemn

Device Manager
Metwork Connections
Disk Management
Computer Managerment
Windows PowerShell

Windows PowerShell (Admin)

Task Manager
Settings

File Explorer
Search

Run

Shut down or sign out

Desktop

2. Ag adaptorleri kategorisini genisletin, DrayTek Virtual PPP Adaptoriiniin listede olup olmadigini kontrol edin:
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e Evet - Kaldirmak igin sag tiklayin, ardindan VPPP adaptoriinii manuel olarak kurmak i¢in asagidaki
paragrafi izleyin. Veya VPPP adaptoriinii giincellemek i¢in sag tiklaym .

e Hayir - Ik 6nce Smart VPN Client' tekrar kurmayi deneyin (en son siiriimii indirin ). Hata devam ederse,
VPPP adaptoriinii manuel olarak kurmak i¢in asagidaki paragrafi izleyin.

A Device Manager
File Action View Help
o T EH Hm B EXE

v % DESKTOP-Q188TTO
iy Audio inputs and outputs
. B computer
v Disk drives
& Display adapters
! Firmware
B |DE ATA/ATAPI contrallers
» =2 Keyboards
) Mice and other painting devices
[ Monitors
v ? Network adapters
& DrayTek Virtual PPP Adapter
!? Intel(R) Ethernat Connection (2) 1218-V
& Npcap Loopback Adapter
& Realtek PCle GBE Family Controller #2
& Realtek USB GbE Family Contraller
&F TAP-Windows Adapter V9
& Vigor N61 802.11n Wireless USB Adapter
& WAN Miniport (IKEv2)
& WAN Miniport (IP)
& WAN Miniport (IPv6)

VPPP Adaptoriinii El ile Kurma
1. Listenin iistlindeki simgeye sag tiklayin ardindan Add legacy hardware’e tiklayin.
= Device Manager

File Action View Help

s = Hm ®

< N for hardware ch
I+ & E can ror hardware changes

bl Add legacy hardware

c DEKdrnves

L Display adapters

oy DVD/CD-ROM drives

l:ﬁ Hurnan Interface Devices
g |DEATASATAPRI controllers

R A v

Keyboards

[ ﬂ Mice and cther pointing devices
[ '_g. Maonitors

I~ ¥ Metwork adapters

I
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2. Welcome mesaj1 sayfasinda Next’e tiklayin.

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows,

You should only use this wizard if you are an advanced user or
you have been directed here by technical support.

&g youl%ardware came with an installation (D, it is

recommended that you click Cancel to close this wizard
and use the manufacturer’s CD to install this hardware.

To continue, click Next.

o

3. Install the hardware that | manually select from a list (Advanced) segenegini se¢in arindan Next’e tiklayn.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

() Search for and install the hardware automatically (Recommended)

(®) |nstall the hardware that | manually select from a list (Advanced)

¢Back | | MNet> | || Cancel
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4. Network adapters’i secin ve Next’e tiklayn.

Add Hardware

From the list below. select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices,

Commaon hardware types:

[ 51 i L ,
frterprererr ey s ~

o

] g L P L a1

"Z Ports (COM & LPT)
o= Printers

)" Proximity devices

a RAM Disk drives

'ﬁ SBPZ [EEE 1354 devices
EE 5D host adapters h

cBack || Net> | | Cancel

5. Diskteki klasorii segmek i¢cin Have Disk...’e tiklayin.

Add Hardware

Select Network Adapter
Which network adapter do you want to install?

= Click the Network Adapter that matches your hardware, then click QK. If you have an

- installation disk for this feature, click Have Disk.
Manufacturer A | | Metwork Adapter: A
Intel Intel(R) 82567LF Gigakit Metwork Connection =
Intel Corporation £ | | Slintel(R) 82567LF-2 Gigabit Metwork Connection
Mellanox Technologies Ltd. 5] Intel(R) 82567LM Gigabit Metwork Connection
Microsoft [Elintel(R) 82567LM-2 Gigabit Metwork Connection
Oloaic Corp ¥ | | E=lintel(R) 82567LM-4 Giaabit Metwork Co oo i
El This driver is digitally signed. | Have Disk... |

Tell me why driver signing is important
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6. Smart VPN Client’1 kurdugunuz konuma gidin ardindan driver >> X64 folder’a gidin.
(64bit platform igin Default path: C:\Program Files (x86)\DrayTek\Smart VPN Client\driver\X64 ; 32bit
platform: C:\Program Files\DrayTek\Smart VPN Client\driver\)

= Locate File -
Lookin:| | ¥eRd |V| G ? b"
- i- EZ:;::E"‘S Date modified Type i
..;ﬁ ,q-! Netwark 8/18/2016 10:38 PM  Setup Infc
Recent places = Libraries
A Administrator
- 18| This PC
o Music
Desktop | Documents
— jm Desktop
— = Fictures
Libraries & Dowrloads
g \ideos
E,‘a-hl iy Local Disk (C)
- , Program Files {<86)
This PC ) DrayTek
| Smart VPN Client
@ | driver
T >
Metwaork | Windows
| System32 v [oeen 17}
8 CD Drive (D7) IR3_S55_XG4FREE_EN-US_D
1IN L. { _Llup_u WO T iy -

7. VPPP.inf’i se¢in, Open’a tiklayin.

= Locate File -
Lookin:| | XB4 v| <) ?’ s 3 FF g
I Marne * Date modified Type
&j | VPPP 8/18/2016 138 PM  Setup Infc
Recent places
Desktop
i=n
Libraries
A
Thiz PC
@
£ m >
Metwork
File name: WPPP irf W | | Cpen |
Files of type: Setup Information (*ind)
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8. OK’atiklaym.

Add Hardware

Select Network Adapter
Which network adapter do you want to install ?

-, | Install From Disk

H Insert the manufacturer’s installation disk, and then

= make sure that the comect drive is selected below.

Cancel
Manufact A
EC org B
Mellanox
Microsoft Copy manufacturer’s files from:
Cleaic C h

C:Program Files 686 \Dray Tek Smart VPN Client* v| | Browse...
|§| This d Disk...

Tell me why driver signing is important

< Back Mext = Cancel

9. Next’e tiklayin.

Add Hardware

Select Network Adapter
Which network adapter do you want ta install ?

L‘ Click the Metwork Adapter that matches your hardware, then click OK. If you have an
- installation disk for this feature, click Have Disk.

Metwork Adapter:
DrayTek Virtual PPP Adapter

[5] This driver has an Authenticode(tm) signature. ‘ Have Disk... |

Tell me why driver signing is important

< Back ” Mext = || Cancel |
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10. Kurulum igin Next’e tiklayn.

Add Hardware

The wizard is ready to install your hardware

Hardware to install;

_&' DrayTek Virtual PPP Adapter

To start installing your new hardware, click Mext,

cBack| | MNed> Cancel
11. Agilir pencerede Install’a tiklayin.
Add Hardware
Pleaze wait while the wizard installs the software. ..
[+-] Windows Security -

Would you like to install this device software?

=~ Mame: DrayTek Network adapters
a. Publisher: Draytek Corp.
-

Always trust software from "Draytek Corp.”. Install Don't Install

"@' You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?

< Back Meat = Cancel
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12. Kurulumu sonlandirmak i¢in Finish’e tiklaym. Ardindan bilgisayarinizi yeniden baslatin.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:

L

DrayTek Virtual PPP Adapter

Windows has finished installing the software for this device,

To close this wizard, click Finish.

m
o
)

ncel

)
[+1}

VPPP Adaptoriinii El ile Giincelleme

1. VPN adaptériinii sag tiklayin ardindan Update Driver’a tiklayin.

;.l. Device Manager

File Action View Help

o T E BHE B EXG

v % LAPTOP-VUEIK38P
i Audio inputs and outputs
3 Batteries
0 Bluetooth
® Cameras
E Computer
«a Disk drives
[ Display adapters
i Firmware
) Human Interface Devices
*= |DE ATA/ATAPI controllers
= Keyboards
0 Mice and other pointing devices
[ Monitors
v I? Network adapters

=¥ DrayTek Virtual PPP Adanter
P Qualcomm Athero:

Update driver

Realtek USBE GbE Fi
(% Shrew Soft Virtual ,

Disable device

- Uninstall device

¥ TAP-Windows Adaf
5 WAN Miniport (IKE
? WAN Miniport (IP)
E# WAN Miniport (IPv
P WAN Miniport (L2TP)
@ WAN Miniport (Network Monitor)
3 WAN Mininart (PPPOF

Scan for hardware changes

Properties

Launches the Update Driver Wizard for the selected device.
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2. Browse my computer for driver software’e tiklayin.

1 >
B Update Drivers - DrayTek Virtual PPP Adapter

{
| How do you want to search for drivers?
|
|
F * *
i - Search automatically for updated driver software
1 Windows will search your computer and the Internet for the latest driver software for

your device, unless you've disabled this feature in your device installation settings.
[
| 1 Browse my computer for driver software

Locate and install driver software manually.

Cancel
3. Let me pick from a list of available drivers on my computer’ segin.
X

+ 0 Update Drivers - DrayTek Virtual PPP Adapter

Browse for drivers on your computer

Search for drivers in this location:

AProgram Files (x86)\DrayTek\Smart VPN Client\driver\X64| . Browse..

HInclude subfolders

- Let me pick from a list of available drivers on my computer

This list will show available drivers compatible with the device, and all drivers in the same
category as the device.
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Draytek Virtual PPP Adapter’1 segin ardindan Have Disk’e tiklayin.

i X
« 0 Update Drivers - DrayTek Virtual PPP Adapter

f Select the device driver you want to install for this hardware.

% Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

¥ Show compatible hardware

Model
=] DrayTek Virtual PPP Adapter

: This driver has an Authenticode(tm) signature. Have Disk..

Tell me why driver signing is important

coce

Browse’a tiklayin ve Smart VPN Client’in kurulu oldugu konuma gidin ardindan driver >> X64 folder’a gidin.
(64bit platform igin default path: C:\Program Files (x86)\DrayTek\Smart VPN Client\driver\X64 ; 32bit
platform: C:\Program Files\DrayTek\Smart VPN Client\driver\) ve VPPP.inf’i se¢cin Open ve OK’a
tiklayin.

Install From Disk e
q Insart the manufacturer's installation disk, and then oK
- - make sure that the comect drive is selected below.
Cancel

Copy manufacturer's files from:

m Files (xB6)\DrayTek\Smart VPN Client\driver XG4
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j.l._ Locate File %
Look in: X64 @ T e G-

' MName | Date modified Type
5| OemWin2k.inf 4/2/2018 11:06 AM Setup Infc
Quick access [ | VPPP.nf 4/2/2018 11:06 AM Setup Infc

Desktop

m

Libraries

-

This PC

2 '
Network ; i
File name: VPPP.inf v

Files of type: Setup Information (*.inf) Cancel

1. Gincellemek i¢in Next’e tiklayin.

« 0 Update Drivers - DrayTek Virtual PPP Adapter

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then dick Next. If you have a
g disk that contains the driver you want to install, click Have Disk.

4 Show compatible hardware

Model
[=)] DrayTek Virtual PPP Adapter

j This driver has an Authenticode(tm) signature. Have Disk...

Tell me why driver signing is important
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6. Kurulumu sonlandirmak i¢in Close’a tiklayin ve bilgisayarinizi yeniden baslatin.

B Update Drivers - DrayTek Virtual PPP Adapter

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

g DrayTek Virtual PPP Adapter

[ Close ]
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