DrayTek metfast’

HUNT GROUP’DA QUEUING FONKSIYONU KULLANIN

Vigor[PPBX ayni anda birka¢ cagri aldiginda, 6nce onlar1 farkli av gruplarina yoénlendirecektir. Bundan sonra,
VigorIPPBX tiim telefon goériismelerini kabul eder, daha sonra her hunt grubunun 6nceligine ve arama sirasina goére
siralamak i¢in arama sirasina uyacaktir. Bu tasarim, telefon cevaplama uygulamasini daha esnek hale getirir. Bu not
Queuing Function’nin nasil yapilandirildigini gosterecektir.

1. PBX System >> Hunt Group sayfasina gidin ve kuyruk olusturmak i¢in hunt gruba tiklayim.
a. Overflow Rule i¢in "Queuing" secenegini segin.
b. Hunt Group i¢in Priority’i se¢in.

IP PBX >> PBX System

Hunt Groups Index 1

Hunt Group Name FAE

Hunt Group Extension 600

Labeling an caller ID Disable \

E-mail Address Send a test e-mail

\ioice Mail Password

Hunt Rule Simultaneously ¥

Tirmeout 30 Seconds (MUST greater than 10 seconds)
Overflow Rule Queueing v | Priority Top ¥ Queue Setting
Queue Overflow Terminate v

Hunt List (Maximum Of Group Member:20)

Available Chosen
4 - 236 - [1-235 ~ |
5w - 2-29
| Jo— 3-239
10 - —-- 5-238
11 = e _Add» | 6 - 240
12 7 - 241
13 ¢ eee Add All
14 « e
15 - - Remove «
16 - - —
17 - —- T
I
8. | Remove All |
19 -
90 - | Move Up |

2. Queuing Timeout, Waiting Music, Music Pause, Max queue slots ve Additional slots yapilandirmak i¢in Queue
Setting’e tiklayin.
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Call Queueing

Quedeing timeout 00

Walting music Q

Music pause 3 (1 ~ 10 seconds)
Max queue slots 0 (2~ 20)
Additional slots for Top priority 0 (0~ 5)

(60 ~ 1200 seconds)
(0: Default, 1~50: User Prompt)

1. Queue Overflow sirasinda yapilmasi gerekeni segin.

IP PBX >> PBX System

Hunt Groups Index 1

lmail

n 10 secands)

Chaosen

Hunt Group Name FAE

Hunt Group Extension 600

Labeling on caller ID Disable v
E-mail Address

Voice Mail Password

Hunt Rule Simultaneously ¥
Timeout 30

Overflow Rule Queueing

Queue Overflow Terminate v

Terminate

Hunt List (Maximum Of Group M{ Play Prompt and Terminate
Forward To Extension

20 - = Move Up

e
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Available Forward To Group
4 - 236 Voice Mail
8-~ Voice Mail to This Group
?0- - Pick up by AA
M- luldd)
12 « wmn
15 oo _Add All |
14 « wmn )
15 - — Remove «
16 « -
17 - — T
18 Remaove All
19 - —

Send a test e-mail |

Seconds (MUST greater than 10 seconds)

v Priority Top ¥ Queue Setting

1-235
2-291
3-239
5-238
6-240
7 - 241
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